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Our Pledge

Welcome to ADNIC’s member guide book. At ADNIC, we believe in service
and reliability. With our core values of innovation, transparency, and
reliability and the commitment of our skilled professionals, we constantly
strive to provide efficient and prompt services to our esteemed clients and
business partners.

So, whether it is our vast network of providers and partners or our friendly
and dynamic customer service units, you'll find that all your needs are
constantly taken care of with ADNIC’s medical insurance solutions.

We thank you for choosing ADNIC and we invite you to read this guide
carefully as it provides essential information on how to use your health
insurance plan.

Please refer to the relevant Policy Wording for more details as it is the
binding document. In any areas where this booklet is unclear or ambiguous
the Policy takes precedence.

For any further assistance, please contact ADNIC’s call center, which is
operational 24/7 on the following:

From within the UAE: 800 8040
From outside the UAE: 00 971 2 4080408

y

v

The ADNIC network of healthcare providers (other than pharmacies antii

dental clinics), which is applicable for your health insurance plan, are the
four tiers of our standard medical plans, whereas the pharmacies and dental
clinics networks are accessible by all ADNIC plans. To get the complete li

of healthcare providers, please visit our website: www.adnic.ae and
for healthcare providers under the four tiers and search by emirate.
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Benefits of your Health Insurance Card

Once you are enrolled under a valid health insurance plan and the respective
premium is paid, you are entitled to use the benefits. You will receive a
valid ADNIC health card, which shows the validity period of your health
insurance scheme, some necessary personal details and also some coverage/
deductible details.

To learn more about your benefits, plan details, and medical healthcare
coverage, please visit our website or register to ADNIC’s mobile app.

Our Color Coded Medical Insurance Plans

Being ‘Your Reliable Insurer’, we believe in bringing you a suite of world-class
medical insurance products that offer comprehensive local and international
coverage, value-added services and market-leading customer service — all in
an easy, straightforward tier-based selection system. Now you can focus on
running your business while we focus on protecting you.

How Does the Tier-Based System Work?

We understand that your business is constantly going through changes. So,
when it comes to finding the right medical insurance plan, you need a solution
that is quick, simple, and perfectly suited to your needs.

With our color coded 4 tier products — Platinum, Gold, Silver, and Bronze, which

have a clearly defined set of benefits, you simply have to select a tier that is most
suitable for your needs. You can also select your plan with the facility of upgrading

your network by one tier. It is perfect, simple, fast, and matches your personal ,j
benefit requirements. o




Summary of our Medical Color Coded Insurance Plans
Bronze

The Bronze plan offers coverage across the United Arab Emirates. This is the
most economical plan offering adequate medical coverage.

Silver

The Silver plan is a decently designed and reasonably priced plan. The coverage
is available internationally for inpatient and outpatient services excluding
USA, Canada, and Europe. The plan offers a range of options to select what
suits you most. The plan also has the flexibility to opt for routine dental cover
for groups.

Gold

The Gold plan offers comprehensive coverage for inpatient and outpatient
services worldwide, excluding USA and Canada. This plan has the largest range
of options to select what suits you most. Routine dental care and major dental
care can be selected by groups. Vision care is also offered as an option to be
selected for groups.

Platinum

The Platinum plan is an exclusive plan designed for VIPs and top executives
who do not like to compromise on benefits. This plan offers worldwide coverage
for inpatient and outpatient services. Routine dental care and major dental care
can be selected by groups. Vision care is also offered as an option to be selected
for groups.




1.2

1.3

1.4

1.5

Direct Billing Measures — Within the Network

Definition

A network claim, as defined in the policy, is the eligible expense
relating to healthcare services rendered to the beneficiary on a medical
card arranged by ADNIC with the network provider on direct billing to

ADNIC with certain upfront deductible/co-payment to be made by the
beneficiary (if applicable).

Requirement for an insured member for access to direct billing

A personalized medical card is issued in the name of each
beneficiary facilitating his/her access to any of the participating
network providers.

Definition of a network provider

Network providers are the hospitals, medical centers, clinics, diagnostic
centers, and pharmacies, which are agreed at the time of inception of
the policy by both the insured and ADNIC. The beneficiary is always
requested to carry his/her medical card to be presented to providers
whenever medical treatment is needed.

Type of network
Identifies the network accessible to an insured person on a direct
billing basis.

To know more about your network, please visit ADNIC'’s website under
mobile application section or register to ADNIC’s mobile app to get
your network details.

Notification/Pre-Authorization

Pre-authorization protocols applicable for providers within the
network (excluding pharmaceuticals) for the following services:

o All MRI services
e All CT scans
e PET scans

¢ Nuclear medicine and chemotherapy regimens



e All endoscopies (excluding nasal endoscopy, laryngoscopy, and
anoscopy)

e Physiotherapy (in excess of 10 sessions)

e Dental treatment (in excess of AED 500)

e All day-care services

e All inpatient cases

e Vaccination (Adult and Child)

e Alternative medicine

e Routine health check up and annual screening
e Psychiatry treatment and psychological counseling
e Diabetic consumables

¢ Dietician

e Sterile services (Male and Female)

e Hepatitis B & C and its complications

e Dialysis

¢ Circumcision

e AIDS and its complications

When an insured person approaches a provider for non-emergency
services, the provider notifies ADNIC and requests for pre-
authorization. The insurer in turn sends a written authorization signed
to enable the provider to render the notified medical services.

All pharmacy prescriptions will be adjudicated on real-time basis
through a pharmacy benefit management portal at pharmacies.

The Turn Around Time (TAT) for pre-approval within the network is
24 hours for complete documents.




1.6

1.7

2.1

Outpatient

Present your valid ADNIC medical card prior to receiving the
treatment

A complete ADNIC claim form has to be signed by you or the
beneficiary prior to leaving the medical provider

Prescription medicines will be issued following sight of a valid
ADNIC medical card. Prescription/receipt of medicines should be
signed as received by the beneficiary

Investigations requested by a registered medical practitioner should
be signed as received by the beneficiary

Prior approval is required from ADNIC head office as stated above

Inpatient

Present your valid ADNIC medical card prior to admission

ADNIC’s claim form has to be signed by you or the beneficiary
prior to discharge

For planned admission to a hospital, approvals should be taken
from ADNIC prior to admission

In case of emergency admission, ADNIC network providers
are instructed to admit and deal with the emergency on sight of
a valid ADNIC medical insurance card, and to notify ADNIC
within 24 hours

Reimbursement Basis — Outside the Network & Overseas

Outside the Network/Overseas

Outside the network: All medical services incurred by an insured,
outside the agreed network of medical providers, are settled on
re-imbursement basis. Outside the network means the hospitals,
medical centers, clinics, diagnostic centers, and pharmacies, which
are not included in ADNIC’s list of medical providers.

Overseas: Any claims incurred outside the UAE are payable as per the
policy terms and conditions.



2.2

2.3

2.4

Notification/Pre-authorization

Prior approval is not required for treatment received within the UAE
outside the network unless specified.

Prior approval for treatment received overseas is as per Policy terms
and conditions.

The Turn Around Time (TAT) for pre-approval for overseas treatment is
8-12 hours for complete documents.

Submission of claims

In respect of an illness or injury, which could result in a claim being
made under the Policy, a completed ADNIC claim form shall be
submitted to ADNIC together with the supporting original documents.
Claims can be submitted by an insured member individually
or through his company within 120 days of receiving the treatment or
incurring any medical expenses.

Documentation required

2.4.1 Claim forms

section or the ‘Downloads’ section.

The original claim form duly filled, signed, and stamped by the
treating doctor along with the supporting documents

All original medical invoices with receipts of payment
Prescriptions to be attached with the original receipts of payment
Medical referrals for physiotherapy

The inpatient invoices with the detailed breakdown of costs to bé(’
submitted along with the original receipt of payment R X

The inpatient invoices pertaining to the medical treatment su

ported %
by the dlscharge summary and operatlve notes sho uld C

opting for bank transfer)



2.5

2.6

2.7

2.8
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Claims lacking necessary documents

Claims lacking any supportive documents are sent back for
reconciliation and resubmission. The member will provide such
documents to the insurer within 30 days after receiving the notification.

After 30 days elapse, the insurer will reimburse only those services
that have all requirements submitted. Other services lacking
requirements, and for which the member has been notified will be
rejected without reconciliation.

Claim(s) falling in the excluded category are not paid and the insured
is accordingly communicated in writing.

Settlement of a valid medical insurance claim is effected by the
issuance of a crossed check/wire transfer in the name of the claimant
or company within 14 working days from the date of receipt.

Dispatching of checks

The signed checks are dispatched by the Medical Claims Department
through courier, registered post, or delivered by hand.

General notes

1. Deductibles (as per Policy terms & conditions):
a. Within the UAE (Inside/Outside Network)
b. Outside the UAE network

2. Exclusion: As per Policy terms and conditions.

3. Shortfall: As per Policy terms and conditions.

Fast track claims (Claims below AED 1,000)

For claims below the value of AED 1,000, original documents are
not required. The completed claim documents (as per the check list
2.4) can be submitted via ADNIC’s medical mobile app or email to
medicalclaims@adnic.ae

Please note, settlement of medical claims will be as per Policy terms
and conditions.



3.1

Claims Management

Help guide to file a claim

Visit www.adnic.ae and click on ‘Services’ to go to the Claims Service
section. Select ‘Medical Claims Procedure’ to get full details.

CADNIC

e _upet,ioade_s, i

Youarehere - Home - Services -

Claims Services
Individual claims services

Corporate claims services

CONTACT US

TOLL FREE

800 8040

EMAIL

info@adnic.ae

CONTACT FORM

BOUT US NEWS & MEDIA CONTACT US CAREERS wa  Q
PRODUCTS SERVICES CUSTOMER SERVICE
Claims Senvices + Corporate claims services  + How o fle a claim?

How to file a claim?

Our Corporate clients can make a claim by either emailing or telephoning the relevant department
below:

Medical Claims Procedure

A Network claim, as defined in the Policy, is the Eligible Expense relating to healthcare services
rendered to the Insured ... Learn more about our Medical Claims Procedure

Motor Fleet Claims Procedure

... Learn more about our Motor Fleet Claims Procedure

Energy & Non Marine Commercial Lines Claims Procedure

Please contact us at one of the phone numbers or email addresses below ..
our Energy & Non Marine Commercial Lines Claims Procedure

. Learn more about

Cargo, Marine Hull and Aviation Claims Procedure

Please contact us at one of the phone numbers or email addresses below ... Learn more about

our Cargo, Marine Hull and Aviation Claims Procedure

http://www.adnic.ae/en/services/claims-services/corporate-claims-services/how-to-file-a-claim/
Help guide to medical claim statement

Visit www.adnic.ae and click on ‘Services’, to go to the Claims Service
section. Choose ‘Invidual” or ‘Corporate’ and then select ‘Claim Payment
Statement'. Fill out the required information to view your claim statement.

QADNIC

Silive oty ioglo_ssi

ABOUT US NEWS & MEDIA CONTACT US CAREERS Ll Q

PRODUCTS SERVICES CUSTOMER SERVICE

You are here

Claims Services

Claim Payment Statement

Individual claims services

® Member © Provider © Company

Corporate claims services
Member Ship ID*
XXX ex & 1000-345-A)
Date of Birth *
oo/MmAYYY
Cheque Number*

CONTACT US

Cheque Amount*

TOLL FREE Email

800 8040

View Claims Statement Email Claims Statement

EMAIL

info@adnic.ae

http://www.adnic.ae/en/services/claims-services/corporate-claims-services/Payment-statement/




3.3

3.4

ADNIC Providers Network List

Visit www.adnic.ae and click on ‘Hospital & Pharmacy Network’.
Fill out the required information to view the list of providers based

on your options.

=
0,
AR DMAB NATIONAL I m«&uﬂ
PRODUCTS SERVICES CUSTOMER SERVICE
About Us Our Hospital & Pharmacy Network
About ADNIC
Vision and Mission
Ci s Network type s
Core Values v workyp
Strategic Pillars
Global Recognition
Category 5 Specialty 5
Board of Directors
Executive Team
Corporate Governance Search
Annual Reports

http://www.adnic.ae/en/our-hospitals-and-pharmacies-network

ADNIC Third Party Administrators (TPAs)

ADNIC has partnered with leading and reputable Third Party
Administrators in the market to provide you with efficient operational
services and claims administration. Below is a selection of the TPAs
that ADNIC offers for overseas and within the UAE:

NEXtCARE

NAS

Fathima Healthcare Group (FMC)
MSH INTERNATIONAL (overseas)

For more information on the TPAs, please visit our website on www.adnic.ae
under the Services section.

13



3.5

3.6

Global Medical Emergency Assistance Services
e Assist America

ADNIC offers a comprehensive range of global emergency services
through Assist America. Assist America covers medical emergencies
while traveling a distance of 120km or more from your permanent
residence, or in another country.

assist america’
GLOBAL EMERGENCY SERVICES

Atention: This card
is not a medical

Please provide the following information
when you call:

Reference Number 97-AL-ADN-07133 * Your name, telephone number and relationship

to the patient

insurance card. All
Name: services must be
provided by Assist

* Patient’s name, age, gender, reference number
and employer

If you require medical assistance and are more than 120 | K S TR
kilometers from your permanent residence, or in another | o' O 2 S
country, call Assist America’s Operations Center at: will be accepted.

) The holder of this
+1-609-275-4999 (outside USA) card is a member of

1-877-488-9857  (inside USA) Assist America and

is entitled to its.

Or email at: medical and
medservices @assistamerica.com OA D N [C personal services.

* Name, location and telephone number of hospital
or treating doctor if applicable

assist america’

Claim settlement via Electronic Fund Transfer

At ADNIC, we have the functionality for members to have the claims
payment wired directly to the registered bank accounts.

In addition to the above, the member (and dependent) will have the
following services:

e The members will receive a notification at the time of claims
registration for self and the dependents

e The member shall be notified on the claims processing status,
if rejected, via SMS and mail

e On successful payment of the claim to the member’s bank
account, the member will receive the payment notification by
SMS and the detailed statement of claims settlement by mail

To benefit from the above service, the member’s IBAN number,
contact number and mail ID will be collected at the claims registration
stage or member enrollment stage.

The complete payment process flow, from ADNIC'’s system to the
bank, is completely automated with utmost security controls to ensure
data privacy and confidentiality are maintained.



4. Service Level Agreement/Turn Around Time

CATEGORY

Claims
Management

ACTIVITY

SERVICE LEVEL

ACCOUNTABILITY

COMMITMENT
Overseas reimbursement
claims after receiving Within ADNIC Claims
required original 14 business days Department
documents
Reimbursement claims
within the UAE after Within ADNIC Claims
receiving required 14 business days Department
original documents
Reimbursement fast track
claims below AED 1,000 Within ADNIC Claims
received via mobile app 7 business days Department
or otherwise
Reimbursement fast
track claims below AED |y ADNIC Claims
1,000 received with the 2 business days Department
IBAN details and sent via y P
mobile app or otherwise
. . Within ADNIC Claims

Resubmitted claims 10 business days Department

. o Within ADNIC Claims
Medical authorization 24 hours Department

15




5.
5.1

6.
6.1

Document Library
Reimbursement claim forms

Claim forms are available on our website.

QADNIC

St itela_sed

ABOUT US NEWS & MEDIA CONTACT US CAREERS B Q

PRODUCTS SERVICES CUSTOMER SERVICE

Youarehere - Home - Services - ClaimsServices + Individual claimsservices -  Documentation

Claims Services Documentation

Individual claims services _ ) _ _ .
Please click below to download the reimbursement claim form you require for medical insurance.

* How to file a clai

im
« Reimbursement for overseas

« Reimbursement within the UAE - English form
« Reimbursement within the UAE - Arabic form

| « Documentation

« Claim Payment Statement

Corporate claims services

http://www.adnic.ae/en/services/claims-services/individual-claims-services/documentation/

Special Services Offered to our Valued Partners
ADNIC Mobile Application

ADNIC is the first insurance company to launch a mobile application
for its medical insurance members in the UAE. ADNIC Mobile App
is a downloadable mobile application that enables you to access
your medical insurance account through your smartphone from any
GPRS/3G/wireless (Wi-Fi) network. It is a menu driven, user-friendly
solution for managing and tracking your medical insurance claims
while on the go and offers you safe, easy, fast and complete, simple
one touch access to the medical insurance service.

With ADNIC’s mobile app you can:

* Locate our medical service providers network

e Locate our branches and sales and services centers

e Create and manage your profile

e Submit your reimbursement claims for up to AED 1,000
e Upload and view claim documents

e Resubmit reimbursement claims

e View claims with status and treatment history

e View your medical insurance benefits

e Generate medical insurance travel certificate(s) for yourself and
dependents



e View ADNIC product offerings
e Anytime and anywhere access to information
e Faster reimbursement of medical expenses

ADNIC Mobile App is available on Android and Apple applications
and members can download it from Play Store and Apple stores.

To download ADNIC’s mobile app for medical insurance visit the
ADNIC website, click on ‘Services’, choose ‘Mobile App’, and then
‘Medical Insurance App’.

ADNIC
Og;:;;::;;::m:

PRODUCTS SERVICES ‘CUSTOMER SERVICE
About Us Medical Insurance App

About ADNIC
With ADNIC Medical Mobile App you can:

Vision and Mission
« Locate our medical service providers network
« Locate our branches and sales and services centers
« Create and Manage your profile
« Submit your reimbursement claims for up to AED 1,000
Global Recognition « Upload and view claim documents
* Resubmit reimbursement claims
* View claims with status and treatment history
« View your medical insurance benefits
« Generate medical insurance travel certificatels) for yourself and dependents
Corporate Governance  View ADNIC product offerings
« Anytime and anywhere access to information
Annual Reports « Faster reimbursement of medical expenses

Core Values

Strategic Pillars

Board of Directors

Executive Team

Investor Relations
Please click below to access the new launched app

s

800 8040 Web App. iPhone Android

AL
info@adnic.ae

http://www.adnic.ae/en/services/mobile-application/medical-insurance-app/



7. Contact Us

For more information or inquiries please contact the ADNIC Customer
Service Center any time and our professional staff will be happy to provide
you with specialized assistance.

Toll Free Number: 800 8040 (contacting from within the UAE)

Tel: 00 971 2 4080408 (contacting from outside the UAE)

Facsimile: 00 971 2 4080604

Website: www.adnic.ae

Email: medicalclaims@adnic.ae (claims related queries)
medicalauthorization@adnic.ae (pre-approval related queries)



Abu Dhabi National Insurance Company (ADNIC) Locations

Head Office

ADNIC Building

Sheikh Khalifa Street

P.O. Box: 839 — Abu Dhabi
Tel: 02 4080100

Fax: 02 4080604

Toll Free: 800 8040

Email: adnic@adnic.ae
Website: www.adnic.ae

Regional Branch — Abu Dhabi
& Western Region

Al Zubara Tower, Al Salam Street
P.O. Box: 3275 — Abu Dhabi

Tel: 02 4080400

Fax: 02 4080699

Musaffah Branch

Shops (GF-A11 & A07)

The Village Mall, Workers Village,
Mussafah M24

P.O. Box: 92572 — Abu Dhabi

Tel: 02 4080696

Fax: 02 4080690

Al Ain Branch

H.E. Khalaf Bin Ahmad Al Otaibah
Building, Sheikh Zayed Street

P.O. Box: 1407 — Al Ain

Tel: 03 7641834

Fax: 03 7663147

19

Regional Branch — Dubai & Northern
Emirates

Al Muraikhi Tower, Al Maktoum Street, Deira
P.O. Box: 11236 — Dubai

Tel: 04 2222223

Fax: 04 2235672

Sheikh Zayed Road Branch

P.O. Box: 118658, Sheikh Zayed Road, Dubai
Tel: 04 5154800

Fax: 04 3306751

Sharjah Branch

Al Hassan Tower, Showroom No. 2,
Building No. 617/A

Al Ittihad Street

P.O. Box: 3674 — Sharjah

Tel: 06 5683743

Fax: 06 5672713

Satellite Office

Khalifa City Office
C9, Ground Floor, Etihad Plaza Complex

Tel: 02 4080547/02 5568048
Fax: 02 5567697
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Yousmehere - Home - Sevices - Mobile Aplica

About Us Medical Insurance App
About ADNIC
With ADNIC Medical Mobile App you can:
Vision and Mission
« Locate our medical service providers network

Core Values

Strategic Pillars
Global Recognition
Board of Directors
Executive Team
Corporate Governance
Annual Reports

Investor Relations

CONTACT US

TOLL FREE

800 8040

evALL
info@adnic.ae

« Locate our branches and sales and services centers

« Create and Manage your profile

« Submit your reimbursement claims for up to AED 1,000
 Upload and view claim documents

* Resubmit reimbursement claims

« View claims with status and treatment history

« View your medical insurance benefits

 Generate medical insurance travel certificatefs) for yourself and dependents
« View ADNIC product offerings

« Anytime and anywhere access to information

« Faster reimbursement of medical expenses

Please click below to access the new launched app

Web App iPhone. Android

http://www.adnic.ae/en/services/mobile-application/medical-insurance-app/
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Claims Services Documentation

Individual claims services . . . . o
Please click below to download the reimbursement claim form you require for medical insurance.
* How to file a claim

« Reimbursement for overseas
* Documentation « Reimbursement within the UAE - English form

« Claim Payment Statement + Reimbursement within the UAE - Arabic form

Corporate claims services
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Sl ddga I pauul gl pdladl @liAwy (o AT glodA 120 acki ddhnio Jl

assist america’ Please provide the following information

GLOBAL EMERGENCY SERVICES ksuivoricall

Reference Number 97-AL-ADN-07133 Attention: This card  Your name, telephone number and relationship
instrance car

d. All to the patient
e

Name:

* Patient’s name, age, gender, reference number
and employer

If you require medical assistance and are more than 120

kilometers from your permanent residence, o in another | 51,
country, call Assist America’s Operations Center at:

en
will be accepted. . .
+1-609-275-4999 (outside USA) The holder of this * Name, location and telephone number of hospital

d i ber of : . .
1-877-488-9857  (nsice USh) e Ao or treating doctor if applicable

is entitled o its
Or email at: medical and PR . PR
medservices @assistamerica.com OADN]C personal services. assist america
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ool duibngll
“Hospital and Pharmacy Network” Lt 1&)lg www.adnic.ae Al 9go0JUj ol

(0260 oL8 Jlg clowl aoilé A o) duglinoll cilogle ol UL Ilol 2oyl
Aohua Gl 2l elUag aoaall

uuuuuu wa
PRODUCTS SERVICES CUSTOMER SERVICE
About Us Our Hospital & Pharmacy Network
About ADNIC
Vision and Mission
Core Values City < Network type <
Strategic Pillars
Global Recognition Category R spocilty .
Board of Directors
Executive Team
Corporate Governance Search
Annual Reports

http://www.adnic.ae/en/our-hospitals-and-pharmacies-network
Al 64 piu dnll (andl el alUao 6 lal calé i
¢ ¢ oLl f gl
G990 6201) WA 1D @0 LA LD Lol ool duingll Guagil a4 i cuols
6lalg aLes Wloas el yagi (andl (ol wlllao 6l (niad Ggull (9

o026 LUl WA il U 6o3l8 Jowl jao dule 62104g 68 clillino
:020Jl o)l ljlo Ul adga g lag JAla adoolel ol duingll oagl a4 i
A CULA) .

Lol .

Ghloll g ol Wl GALD e

(agall 2 a) JUgublyil il gl ol e

6JUj Lo 0aa ol o 6lal A b Jga cilogle ol o 2 o)
WloanJlous cunj www.adnic.ae L (JgHAIUILUCSg0
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SlWlaoéjlal 3
Wloan Jl Jgngl “Services” (e joilg www.adnic.ae (Jg HAJUILLC9g.0 0JUj cla I
loglreodl JolA e Jon ) aun]l el el ] judab oe .olduaol

WS & MEDIA CONTACT US CAREERS o Q

PRODUCTS SERVICES CUSTOMER SERVICE

Youarchere + Home + Services - ClaimsServices + Corporate claimsservices +  Howtofilea claim?

Claims Services

How to file a claim?

Individual claims services . . . . .
Our Corporate clients can make a claim by either emailing or telephoning the relevant department

Corporate claims services below:

Medical Claims Procedure

A Network claim, as defined in the Policy, is the Eligible Expense relating to healthcare services

rendered to the Insured ... Learn more about our Medical Claims Procedure
CONTACT US

Motor Fleet Claims Procedure
TOLL FREE

800 8040

EMAIL

info@adnic.ae

... Learn more about our Motor Fleet Claims Procedure
Energy & Non Marine Commercial Lines Claims Procedure
Please contact us at one of the phone numbers or email addresses below ... Learn more about

our Energy & Non Marine Commercial Lines Claims Procedure

Cargo, Marine Hull and Aviation Claims Procedure

CONTACT FORM

Please contact us at one of the phone numbers or email addresses below ... Learn more about
our Cargo, Marine Hull and Aviation Claims Procedure

http://www.adnic.ae/en/services/claims-services/corporate-claims-services/how-to-file-a-claim/

dunJl dlallg/ duunJl allnoJl @iiiA e e lh Ul dudid 3.2
s Jl Jongld “Services” (e Joilg www.adnic.ae (Jg AIUILLc g0 0JUj Lol
llao)l it e 0l i (og ui§o gl 5218 Uil ms ollholl doas
Al A o) asglinedl cilogleoJU cbAJ! Lolg

ABOUT US

NEWS & MEDIA CONTAGT US CAREERS (o Q

PRODUCTS SERVICES CUSTOMER SERVICE

You are here

Claims Services

Claim Payment Statement
Individual claims services

. . ® Member O Provider © Company
Corporate claims services

Member Ship 10%
XXXK-XKX-X(ex : 1000-345-3)
Date of Birth *

DD/MM/YYYY
Cheque Number*

CONTACT US

TOLL FREE

800 8040

EMAIL

info@adnic.ae

Cheque Amount*

Email

View Claims Statement

Crmail Claims Statement

http/www:adnic.ae/en/services/claims-services/corporate-claims-services/Payment-statement/
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