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ABU DHABI NATIONAL INSURANCE COMPANY

The ADNIC Mobile Application
USER GUIDE

Hello, Mahmoud!

[ Switch Poficias )

Mahmoud Ali 123947-123-A

B1-13212313-123123

784-1990-1234567-1

01-05-2023 22-1-2023

[Seu e e Tl

Quick Services

=h

M

Submit a Claim E My Claims

@ Call a Doctor Refill My
Medication

= = Travel
[ -

731 Non-UAE E;jr Health
N Provider = and Wellness

1 LiveWell



User Management Dashboard Policy Claims Medical Provider Other Services Contact Us

How to download the New ADNIC Mobile App in
Android & 10S

10S : For iI0S devices, open the Apple Store, search for
'ADNIC' in the search bar, and select the new ADNIC
mobile app from the list. Click ‘Get’ to install the app on

your I0OS device to complete the installation process.

# Download on the
@& App Store W

Android : For Android devices, launch the Google Play
Store, search for '"ADNIC' in the search bar, and select the
new ADNIC mobile app from the list. Click 'Install' to install
the app on your Android device to complete the installation
process.

GET IT ON

® Google Play .
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https://play.google.com/store/apps/details?id=com.adnic.ADNICPlus&hl=en&gl=ae
https://apps.apple.com/ae/app/adnic/id1082185427?platform=ipad
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https://www.facebook.com/adnic.ae/
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New ADNIC Mobile App — Existing User Access

©ADNIC
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Welcome!
( @ Sign in with UAE PASS ) Sign in with
UAE Pass
Sign in with
Email &
Password Password
Enter your Password
Remember me Forgot password Reset your Password

AT .
.I

LR

t” Register now.
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Sign in with Email and Password

If you want to sign in with email & password, kindly follow the
below steps

9:41

OTP Verification — Hello, Mahmoud!

Enter your OTF

Mahmoud Ali 123947-123-A
Emirates IL Regulatory ID
784-1990-1234567-1 81-13212313-123123

Valid From 01-05-2023 Valid Till 22-11-2023

View Details >

Quick Services

Submit a Claim 2 My Claims

@ Call a Doctor REHH_ My
Medication

g Documents Teavel
Certificate

Health
and Wellness

2 LiveWell

: Enter & validate OTP Complete the
Enter Email & Password . . L
received in Sign-in process to
registered mobile access the dashboard
number or email
address
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Sign in with UAE Pass

If you want to sign in with UAE Pass, kindly follow the below
steps

Click on sign in with Request will be sent Authenticate the request
UAE Pass to UAE Pass App to access the Dashboard
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New ADNIC Mobile App — New User Access

Sign up with
UAE Pass

Sign up with
Emirates ID/
Medical Card No.
and DOB
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New user Sign-up

In case If you don’t have UAE Pass, you can sign-up using the
following steps

Register Register

You are just two steps away to complete the

sign up process You are just one step away to complete the

sign up process

Mobile Number* [
Email*

mahmoud@gmail.com

Enter Your New Password*

By clicking here, | confirm that | have read and
understood the Terms and Conditions

PROCEED Confirm Your New Password®

3
6
S
&

Enter Emirates ID or Enter mobile Enter email address Enter your Password
Medical card number and validate and validate via OTP to create a new
number and Date of via OTP account

Birth
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Sign-up with UAE Pass

If you have UAE Pass and want to sign up with it, kindly follow
the below steps

Click Sign up with Request will be sent Authenticate the
UAE Pass to UAE Pass request via UAE
Pass app
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Claims Medical Provider

Dashboard Policy

User Management
D

Steps to Reset Your Password

Other Services

Contact Us

In case If you forgot your password, follow the below steps to

reset your password

OTP Verification

Enter Your New Password*

Forgot Password?

Please enter your Email and Date Of Birth to receive an
ur ragistered Email and maobile numbaear

Email*
Confirm Your New Password*
mahmoud@gmail.com

Date Of Birth*

20/08/1989

PROCEED

Enter and validate
OTP received in
registered email or
mobile number.

Enter Email and
Date of Birth

PROCEED

Enter your new
password

SIGN IN

Proceed with

sign-in process

00 () (» © @
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Steps to change your password

If you want to change your password, follow the below steps

ﬂ Mahmoud Alli Change Password

My Profile

(=) Bank Details
@ Enquiries

Contact us

- About us “ Enter Your Current Password®

Change Password
Enter Your New Password*

Branch

Emergency Services ]
Confirm Your New Password*

I: .I'|:| _.I.I ! _h.-:_:' E SR Tl 1

Sign Out

Viieak

CHANGE PASSWORD

Version 1.0

Tap on change Enter the current password and set your
password new password

NOTE : Please note, this option is not be available for the users who sign-in via UAE Pass.
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View / Update mobile number

n Mahmoud Alli - My Profile

O My Profile

(Z) Bank Details

@’ Enquiries

Q Emergency Services
CANCEL

O

Go to the menu and Click the editicon  Enter the OTP sent Enter the OTP

click on my profile and update your to your newly received in your
mobile number, entered mobile registered email to
then click save number confirm your new

mobile number

NOTE : Your new mobile number will update in the ‘My Profile’ screen immediately and appear in the ‘Member
Details’ screen within approximately 1 hour.
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Authorizing primary member to manage dependent
claims

Dependent member can provide their consent to allow or restrict
primary member to submit / access their claims. (This option only
applies to dependent login)

) Mahmoud Al

() My Profile

Bank Details

=
% Enquiries
Q, Contact us

About us

Change Password

Branch

Emergency Services

Sign Out

Version 1.0
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User access for Policy and Claims Features in
Home screen

9:41

— Hello, Mahmoud!

Switch Policies

cardholder N R e View submitted reimbursement
-aragnoiaer iNname ard Numbper o ° °
e hrnond Al . claims and pre-approval & Direct Claims
Emirates ID Regulatory ID . . .
784-1990-1234567-1  81-13212313-123123 % Refill My Medication
Valid From 01-05-2023 Valid Till  22-11-2023
View Details ) *]  Download / Share Travel Certificate
Quick Services @ Access Health and Wellness feature
Submit a Claim My Claims , Medical Providers List and Excluded
@\,\‘ Medical providers List
Call a Doctor REﬁ”_ MV:
Welication = Submit / Resubmit a
— Reimbursement Claim
Documents Tezel
Certificate . .
@ Accessing Call a Doctor Benefit
Health .
and Wellness j View / Download Documents related to
— your Insurance

Accessing Non-UAE Providers

S

=
7Y

MMy N atis

My Network
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Dashboard

User Management

Policy Claims

Medical Provider

Access your medical card detalils

Menu option -

Tap the ‘Switch Policies’ option
to view and access your
expired policy within the

past 120 days or other medical
policies (if available)

Sample medical card
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Hello, Mahmoud!

Switch Policies

Cardholder Name
Mahmoud Ali
Emirates ID
784-1990-1234567-1

Valid From 01-05-2023

Quick Services

Submit a Claim

@ Call a Doctor

Documents

E% LiveWell

79y
CL_CJ)

My Network

Card Number

123947-123-A
Regulatory ID
81-13212313-123123

Valid Till  22-11-2023

View Details >

Other Services

My Claims

Refill My
Medication

Travel
Certificate

Health
and Wellness

. |

My Claims My Policy

[><) ContactCenter@adnic.ae ) +97124080900

Contact Us

Tap the download icon to
download the medical card

Tap the share icon to share
the medical card

Swipe left to see the
dependents details in
the card view
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Access menu features

) Mahmoud Al

Update profile details - My Profile

Bank Details View / Update IBAN number

Submit / View an enquiry

View contact us details and

=
@ Enquiries
Submit a ‘call me back’ request

Contact us

View about us «

Change Password 7 Change password

View branches - Branch

, Access emergency services
Emergency Services

Sign out « ) Sign Out

Version 1.0
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Dashboard Policy Claims Medical Provider Other Services Contact Us

I Policy and Coverage Details

9:41

— Hello, Mahmoud!

My Policy Benefits

Cardholder Name
Mahmoud Ali
Emirates [D
784-1990-1234567-1

Valid From 01-05-2023

Quick Services

Submit a Claim

@7 Call a Doctor

Documents

LiveWell

Card Number
123947-123-A

Darmtilatmey 1M
reguiatory iv

81-13212313-123123

Valid Till 22-11-2023

View Detail&&v\

@ My Claims

Refill My
Medication

Travel
Certificate

Health
and Wellness

Policy Overview

= L " n
Client Name

Deductions

Inpatient
Consultation
Pharmacy

Lab & Radiology

D) - T [Namtal
Routine Dental

Abu Dhabi National
Insurance Company

Class 1
12345-123-A
01-01-2023

01-05-2023

MEMBER DETAILS

( SUBMIT A CLAIM )

Covers and Services

Room and Board

AED 250,000

A\ y Polic y

Tap ‘View Detalls’ View the policy and coverage

(8 https://adnic.ae/
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details
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View and update member details

My Policy Benefits

Policy Overview

. Abu Dhabi National
\

Insurance Eqmpany
. Class 1 Cgv\
D 12345-123-A
. 01-01-2023

: 01-05-2023

Deductions

©Nil

MEMBER DETAILS
< SUBMIT A CLAIM )

Covers and Services

Room and Board

AED 250,000

Tap ‘Member Details’ in the View and update your Enter and validate the OTP
‘My Policy Benefit’ screen. details then click ‘Save’ received in the registered
(Mobile number update mobile number or email
available in address to save the details

‘My Profile’ screen)
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Download / share travel certificate

e Tap the download option to save the travel certificate

e Tap the share option to share the travel certificate

9:41

— Hello, Mahmoud!

Switch Policies

Mahmoud Ali 123947-123-A

784-1990-1234567-1 81-13212313-123123

n 01-05-2023 Valid Till 22-11-2023

View Details >

Quick Services

Submit a Claim 3 My Claims

Refill My
Medication

@ Call a Doctor

Travel

Documents R
Certificate _.:

es) Health
%é and Wellness

LiveWell

Tap on the ‘Travel Option to download or share the
Certificate’ Travel Certificate
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View / download documents

e Users can view and download the insurance related documents
e Tap the download icon to save the document

e Tap the view icon to read the document

9:41

— Hello, Mahmoud!

Switch Policies

Mahmoud Ali 123947-123-A

784-1990-1234567-1 81-13212313-123123

Valid From 01-05-2023 Valid Till 22-11-2023

View Details >

Quick Services
Submit a Claim @ My Claims

Refill My
Medication

@ Call a Doctor %

Travel
Certificate

Documents _.:

es) Health
%é and Wellnhess
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View / Update bank details

ﬂ Mahmoud Alli Update Bank Details

O My Profile > ® Up‘da?ting your bank de-tails willloverwrite your
existing bank account information.

() Bank Details

Beneficiary Name

Enquiries !
Mahmoud Alli

IBAN Number*
Contact us

AE070331234567890123456

About us > Bank Name*

Change Password

Branch

Emergency Services

Sign Out

Version 1.0

Tap on 'Bank Detalls' Click edit icon, update Enter and validate OTP
(This option is only available IBAN number and click the received to the registered
for the Primary member ‘Get Bank Name’ option, mobile number or email
login) then click on ‘Update’ address to update the bank

(please do not submit details

multiple requests for the
same IBAN number)

(§) https:/adnic.ae/ ] ContactCenter@adnic.ae (&) +97124080900 (g) (E) QED @ D


https://www.linkedin.com/company/abu-dhabi-national-insurance-company-adnic-/
https://www.facebook.com/adnic.ae/
https://twitter.com/ADNIC_ae?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/adnic.ae/
https://www.youtube.com/channel/UCTHWh0X6NnFaTZHhQi5x5dA
https://adnic.ae/
mailto:ContactCenter@adnic.ae
https://adnic.ae/
https://+97124080900

©ADNIC

) 1 i_I_U . ". gJI '.gJ.i . E &~
ABU DHABI NATIONAL INSURANCE COMPANY

User Management Dashboard Policy Claims Medical Provider Other Services Contact Us
G

Submit a claim (Reimbursement Claims)

e Users must update their IBAN number first then KYC (Know
your customer) details to submit a claim.

e Once the IBAN and KYC (Place of Birth, Passport Number)
fields are successfully updated, the customer will gain the
ability to submit a claim.

9:41

= Hello, Mahmoud! Submit Claim Supporting Document

Member Name

Cardholder Name Card Number

Mahmoud Ali 123947-123-A Test Member Name (i) Supported Formats

o |
1238573-432-A

{\TIFF, PDF, JPES, JPG. PNG)

Emirates ID Regulatory ID
784-1990-1234567-1 81-13212313-123123 Upload Claim Form/s

Valid From 01-05-2023  Valid Till 22-11-2023 Your Treatment Details

fox

View Details >
- Treatment Country Camera Upload

J A TR gt o ;
United Arab Emirates

Quick Services Currency Type  Total Claim Amount @ Claim Document.Pdf

AED \/ 1,600

Submit a Claim ¥ My Claims .
©
Ry Amount inAED Upload Invoice/s

@ Call a Doctor % Refill My

Medication IBAN Number ® Camera Upload

AEB820030010133570217001

Travel Other Supporting Document/s
@ Documents g Certificate Bank Name

Non-UAE D Health
W Provider %& and Wellness

2 LiveWell

Tap on the ‘Submit a Fill in the necessary Upload the necessary
Claim’ option details and proceed documents and slide to
by clicking ‘Next’ submit the claim

NOTE : For dependent claims submission, primary member IBAN and KYC details needs to be
updated
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View my claims (Reimbursement)

ADNIC Members can submit a request to reimburse covered
medical expenses.

9:41

— Hello, Mahmoud! < Reimbursement Claims

Claim Details

Cardholder Name ard Nur
Mahmoud Ali 123947-123-A 1 123456

Regulatory ID

784-1990-1234567-1 81-13212313-123123 . Approved

Valid Fror 01-05-2023 Valid | 22-11-2023 1 AED 1,299.00
. ¥ 8
V—E'Eetas >

Claim Tracking

Submit a Claim [& MyClaims _,

Date Filter
@ Lest 30 days Last 9 months
Last 3 months ! Last 12 months

Last 6 months

Claim Status

@ Approved

| Under Progress

APPLY FILTER

Tap on the ‘My View details Apply filters to users can track the
Claims’ option regarding refine the displayed progress of claims,
reimbursement, pre- claims view documents,
approval, and direct and download
claims reports
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I View my claims (Pre-approval and Direct debit)

Pre-Approval : Securing coverage confirmation before medical
procedures.

Direct Debit : Your insurance provider will directly pay the
network clinics, pharmacies, diagnostics, and hospitals for the
Services you use.

9:41

= Hello, Mahmoud!
Pre-Approvals

o S Claim Details
Mahmoud Ali 123947-123-A

784-1990-1234567-1 81-13212313-123123
Quick Services

Submit a Claim

In-patient Treatment

APPLY FILTER

Tap on the ‘My View detalils Apply filters to View Pre-approval/
Claims’ option regarding pre- refine the displayed Direct debit claim
approval and direct claims details
claims
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Resubmit reimbursement rejected claims

If you want to resubmit a rejected reimbursement claim, kindly
follow the below steps

9:41

= Hello, Mahmoud! Submit Claim

11-01-2022
Member Name

Rejected

Cardholder Name Card Numbe | o N
Mahmoud Ali 123947-123-A [Ty i f AED 00.00 Q.
1238573-432-A

Emirates IL Regulatory ID
784-1990-1234567-1 81-13212313-123123

Your Treatment Details
Valid From 01-05-2023 Valid Till  22-11-2023

View Details > Treatment Country

y Type  Total Claim Amount

Submit a Claim & My Claims ,

~ S e Amount in AED

% Refill My
Medication IBAN Number @
Rejected Reasonis).

Tha following documents needs to be uploaded for the

Tap on the ‘My View details regarding  Review the reason Click ‘Next’ to
Claims’ option reimbursement claims for rejection and resubmit the claim
proceed to resubmit
the claim
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Notification

You can view the status/updates of your reimbursement and
pre-approval claims in the notification screen
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Tap on the Select ‘Video Call’ or Choose the language you
‘Call a Doctor’ ‘Toll-Free’ option want to use during the
option video call

Call a Doctor

9:41

— Hello, Mahmoud!

Mahmoud Ali 123947-123-A
784-1990-1234567-1 81-13212313-123123

/alid From 01-05-2023 /alid Till 22-11-2023

View Details >

Quick Services

Submit a Claim & My Claims

@ Call a Doctor Ref-iII. My'
! Medication

Travel

@ Documents @ Certificate
Non-UAE D Health

& Provider %& and Wellness

El% LiveWell

Initiate the video call
to connect with the
TruDoc team and
proceed with your
consultation

If TruDoc team is
unavailable at the
moment, they will
return your call
shortly by phone for
consultation
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Refill My Medication

e Select the ‘Refill My Medication’ option from the home screen
In the quick service section.

e Upon selection, the user will be redirected to the mobile dial
pad to initiate a call to the service provider.

9:41

— Hello, Mahmoud!

Switch Policies

Cardholder Name Card Number

Mahmoud Ali 123947-123-A

Emirates ID Regulatory ID
784-1990-1234567-1 81-13212313-123123

Valid From 01-05-2023 Valid Till 22-11-2023

View Details >

Quick Services

Submit a Claim £ My Claims

%D Call a Doctor REHH. MV_’ ,
Medication ~‘&,\

Travel
Certificate

Documents

Health
and Wellnhess

LiveWell

7° =l
Q_J, = ‘
My Network My Claims My Policy
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View Medical Provider network

You can check and contact a medical provider using the below
steps

9:41
< Reimbursement Claims
= Hello, Mahmoud!

Claim Details

Mahmoud Ali 123947-123-A
Regulatory ID
784-1990-1234567-1 81-13212313-123123

/alid From 01-05-2023 Valid Ti 22-11-2023

View Details >
Claim Tracking

‘ Received
Quick Services et

Submit a Claim & My Claims

Q Under Process

()
Q& Call a Doctor @ Approved

rave
@ Documents = @  Paymentlssued
ertificate

Tap on the ‘My Search for a Medical providers Users can filter medical
Network’ Medical provider in in List view providers based on
Map view or specific requirements
list view or preferences
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I View excluded Medical Providers List

e Choose the ‘Excluded Medical Providers’ option from the list.
e Excluded medical providers can be viewed in a list view
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Access Non-UAE Medical Providers

Access the details related to MSH
International. (Note: This information is
available only for applicable policies)

9:41

— Hello, Mahmoud!

Switch Policies

Mahmoud Ali 123947-123-A
Emirates ID Regulatory ID
784-1990-1234567-1 81-13212313-123123

om 01-05-2023 Valid Till 22-11-2023

View Details >

Quick Services
Submit a Claim & My Claims

Refill My
Medication

@ Call a Doctor %

T |
@ Documents Ij Cr;a:i?ﬁcate

Non-UAE @ Health

Provider Ry, and Wellness

N\

LiveWell

Users can choose a specific country and
download the list of non-UAE medical
providers for that country

Tap on the ‘Non-UAE
Provider’ option
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Access Health and Wellness feature & LiveWell

To access the Health and Wellness resource or LiveWell app,
follow the below steps

9:41
LiveWell

ADNIC LiveWell >

— Hello, Mahmoud!

g

Mahmoud Ali 123947-123-A

784-1990-1234567-1 81-13212313-123123

Valid From 01-05-2023 Valid Till 22-11-2023

Welcome to
Livewell app!

View Details >

Quick Services

Submit a Claim @ My Claims

@ Call a Doctor % Refill My

Medication

KHALIFA STREET
abu dhabi

FACILITY INFO

3 oomens [ I,

@ Health
and Wellness:

2 LiveWell

Tap on the ‘Health Tap on ‘LiveWell’ Users can view and utilize
and Wellnhess’ or option to access the various health and wellness
‘LiveWell’ LiveWell app functionalities in ‘Health

and Wellness’ section
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Submit / View Enquires

If you have any enquiries you can follow the below steps to
submit an enquiry

n Mahmoud Alli

O My Profile

(=) Bank Details

Enquiries

Contact us

About us

Change Password

Branch

Emergency Services

Sign Out

Version 1.0

Tap on the ‘Enquires’ Select the ‘Raise a New Select the ‘category’
option in the side Enquiry’ option to submit a and sub-category.

menu new enquiry Complete the details

(Also, you can view the and click on ‘Submit’

history of your past
enquiries, including the
ability to re-open them)
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View Branches

User can view ADNIC branches and get an access to view their
address and contact detalils

ﬂ Mahmoud Alli

() My Profile

Bank Details

Contact us

=
@ Enquiries
S

About us

Change Password

[@| Branch

Emergency Services

Sign Out

Version 1.0

Tap on ‘Branches’ View available branches on Click on ‘List to view’
option in the side the Map. Clicking on a branches in list view.
menu location will show the Choose a city from the
branch details, including dropdown to see branches
options to get directions there

and contact the branch
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Access Emergency Services

Users can access the Emergency Services option. Please follow
the below steps

ﬂ Mahmoud Alli

O My Profile

(=) Bank Details

Contact us

@ Enquiries
(S

About us

Change Password

Branch

Emergency Services ~"¥'\>

Sign Out

Version 1.0

Tap on ‘Emergency Access and view To Access the assist
Services’ option in details related to America services
the side menu emergency services click on
available within UAE ‘Outside UAFE’
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Contact us and submit call me back request

Users can access ADNIC’s contact information, and may submit a
‘Call me back’ request by following the steps below

ﬂ Mahmoud Alli

O My Profile

(=) Bank Details
@’ Enquiries

Contact us

About us

Change Password

Branch

Emergency Services

Sign Out

Version 1.0

Tap on the Find and contact ADNIC Click on the ‘Call Me Back’
‘Contact us’ using the available option and fill in the
information required details and

submit. ADNIC's contact
center will then reach out
to you
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TPA member access

The TPA members (Principal and eligible dependents) have a view-only access to the
below options on the home screen:

Card View (TPA members will not be able to download or share their medical card)
Policy and benefits details

View and update member details

Generate Travel Certificate

Health and Wellness

LiveWell

My Document

9:41

— Hello, Mahmoud!

A - y
|I Switch Policiea ||
pY

Mahmoud Ali 123947-123-A
fac [ Raaulatary D
784-1980-1234567-1 81-13212313-123123

o 01-05-2023 Jaha 11 22-11-2023

View Details >

Quuick Services

|i Gen%r.ate Travel Q%] Health
Certificate and Wellness

II% LiveWell D My Documents

Your poficy is odministrated by Third Party Administrator
Nextcare for any further details, additional querias, servicing
claims, and network provider details refer to the mobrie opp or
website of the respective company. Click here {o visit the TPA
homepoge / App
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