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MESSAGE FROM OUR

| am pleased to present our sustainability report for the year 2023.

As a leading insurance company, we understand the profound link between environmental well-being, social progress,
and a thriving economy. That's why sustainability fuels every facet of our operations, from product development and
risk management to community engagement and employee stewardship.

We understand that sustainability is an ongoing journey, and we are dedicated to continuously challenging ourselves
and pushing the boundaries of responsible business practices. Over the past year, we have formed numerous
partnerships focused on sustainability. By signing the UAE Climate Responsible Companies Pledge, we have further
ingrained sustainable practices into our operations and have inspired our customers and partners to embrace
sustainable actions.

We have made significant investments in community projects and initiatives, including education and training
programs. Additionally, we have cultivated strong partnerships with our stakeholders, recognizing that collaboration is
vital in achieving our sustainability goals.

Our commitment goes beyond partnerships. Our participation at COP28 as Climate Supporter, being the only
insurance company in the region to participate not only showcased our green initiatives and insights into our
sustainability agenda but also demonstrated our alignment with the UAE's ambitious agenda for climate change
mitigation.

Looking ahead, we will continue to focus on achieving our sustainability goals and supporting the government's target
of reaching net-zero emissions by 2050. We will also uphold our core values of contributing to community projects
and initiatives, as well as supporting the well-being and development of our employees.

Imagine a future where insurance not only mitigates risks but becomes a catalyst for positive change. At ADNIC, we're
striving to lead the way by empowering our clients with sustainable solutions and be their sustainable insurer of
choice. Together, we eagerly anticipate building resilience, protecting our planet, and unlocking long-term value for
generations to come.

Best regards,

Charalampos Mylonas
CEO
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